SERENITY ACADEMY
 Information, Advice and Guidance (IAG)
Serenity provides impartial Information, Advice and Guidance (IAG) to help learners make informed decisions about training and careers in the Hair and Beauty Industry.
We offer guidance on course options, entry requirements, career pathways, progression opportunities, apprenticeships, employment and further learning. Our IAG service is available to prospective and current learners and is delivered through one-to-one discussions, group sessions, tutorials and online information.
All advice is confidential, impartial and learner focused, helping individuals understand their options and plan their next steps where appropriate, learners are signposted to additional internal or external support services.
